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Fulton Hogan’s Road to Data
Success with Informatica

PAUL GOODHUE — DATA GOVERNANCE MANAGER
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What we do
PRODUCTS
REAI ORE

SERVICES

REA E
SECTORS
READ MORE
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I Fulton Hogan § s Fulton Hogan

RS o
— We understand, listen \ N — We are one Fulton Hogan - We vﬁ:':ll grow
and learn J our peo|
=, brin best — We take pride in
:’:mw“?:. - ¢ everything we do — We do the right thing

— We do it once, we do it right — We do what we say _mn;'.‘
» — We challenge and improve
y — We never give up A ='W are "
= — We work together, win together
NS Kaep Tiiups sl g y and celebrate together — The standard we walk past
7 is the standard we set
— We are humbly smart

— We respect our
differences

— We take care of ourselves
and others

— We treat others the way
they expect to be treated

i

9500- 100+ 20

STAFF —————— LOCATIONS ——— YEARS OF EXPERIENCE
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RELATIONSHIP DATA
DRIVEN DRIVEN
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Tech leaders are to the right of the Data Maturity Curve

From hindsight to foresight

Automated
Decision
Making

Prescriptive
Analytics
Predictive
Modeling ‘ Automatically make the best decision

Data
Explorat
s gkl ‘ How should we respond?
Ad Hoc
Querios
What will happen?

What happened?

Reports

[5] Fuiton Hogan
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Fulton Hogan's Tenant

Today - MSFT SQL

v

Customer
Insights App

Power BI
Embedded

Future Cloud - Data Warehouse

W
!

Data Lake

Data Warehouse

Y e

Discover @\ Match

=

Measure () Master Data
' 7)) A Define
& Monitor -/ Ja— Vi ; . . N
JAVAYS Hierarchies | \oger( o e 360 3_) Merge
,

Relationships QP

Apply ) . / o
Enrich ONR (_) Relate

g ° o™
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i . DATA CATALOG & GOVERNANCE

DATA MARKET PLACE

A\ 4

(il

Power BI

o3

Power Apps

External
Applications

e

Business Apps

Cloud Systems

A

Data Science
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Data Governance
Framework

3 Approaches to Begin Governance

TOP DOWN:
Critical information driving business goals,
objectives, KPIs, and metrics

N =
MIDDLE OUT: &
Middle-Out Critical Data to drive business process A Ao
and stage gate improvements ="
BOTTOM UP: . ~-
Bottom-Up Critical data assets that have operational, * ¢
compliance and analytic business impact x

Business Goals, Objectives, and Metrics: Focus on Critical Data Elements required to support value drivers and key initiatives.
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|dentify Q OO Enable
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Data Quality &)
Framework
Improve W |LI- Assess
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Master Data
Management

Framework

| Fuiton Hogan

Master Data Management Explained

K@\ Business Owner ’/%\‘

Data Data Scientist
Governance

(@\ Master Data (@j

Data Steward Business Analyst

Compliance (@j IT

Stakeholder

Master data management involves creating a single master record for each person, place, or thing in a
business, from across internal and external data sources and applications.
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DATA AP| & APP DATA MASTER DATA CUSTOMER & GOVERNANCE
INTEGRATION INTEGRATION QUALITY MANAGEMENT BUSINESS 360 & PRIVACY

Al-Powered Metadata Intelligence & Automation

= DATA SOURCES L3 [T &
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. T ﬁL - - - . -

Privacy Act 2020 Australian Cosermment mEemum Dls P
Public Act 2020 No 31 Department of Defence .-

Date of assent 30 June 2020 .

Commencement see section 2

Security of Critical Infrastructure
Act 2018 (SOCI)

<4y, AUSTRALIA &
SOl

Privacy Act 1988

No. 119, 1988
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R Palicy (12)

Name Description
I Q Code of Conduct Policy Do the right thing.Our success depends on acting with professiona. +
Q Community and Stakeholder Relations Policy Achieving positive outcomes for our communities and stakeholder... 32
Q Diversity and Inclusion Palicy Better discussions, decisions and outcomes. When we harness the. Data Set View Column
Q Environmental Policy Protect our planet.We care for the planet, not only for ourselves, b.
Q Flexibility Policy - NZ Part of how we live good work.The operational delivery requiremen...
+ a—
Q Identifying Address Book records for cleaning 20221017 Identify Address Book records for cleaning-NEW.docx (... 1 ﬂﬂ 1 ¢ [ Identifying Addr.
Q Information Security Policy Protect and maximise the value of our information.information se... System Address Book... Policy '
Q Living Safely Policy Living safely is how we go about every aspect of our lives; all day, ... API| & APP
INTEGRATION |
Q Privacy Policy Respect personal information.As we conduct our business, we are.. —
+ +
Q Quality Policy Quality from start to finish.Satisfied customers are repeat custom 1 1
Q Risk and Oppertunity Policy Pursuing opportunities and pro-actively managing risk.As a busine... : =
Subdomain Domain
Q Sustainability Pog*
g ' » -
Critical data assets that have operational, T = GOVERNANCE
-~ .
compliance and analytic business impact w & PRIVACY
v
v G, SDWasse: 1 ¥ P SIAS.CDW _Asset 1
v [@ ww_facTransaction_Asset 2 v [ Transaction 2 S ERESEN e = [—
v Bl EDWFIN 1 L d i comacma B costhcma i ¥ 111 Transaction Measures 2 WP S5AZ-ZOW_Assm 1
T | WO SSAS-EDW Asser 1
v [ factTransaction 2 ) . el ) B Revouescna — [ CastActal — Transaction Measur=s 2 -
) | "1 Transaction Messures 1 e
B costicna . " 7] Reverue dctual e [0 Meargin Actua . DATA
_ [Z] = Margn ATA
B feverveeius . v B, cowen 1 VB, SWaser 1 N ; ) Fererue s ] C LOG
v [l facfTransacton 1 v [D vw_factTransaction_ascet 1 ) [ Revenushctml J
B revenvescwmal }— | Revenuedctial !
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Average Latest Scores by Dimensions

Number of Rule Occurrences by Dimensions

Completeness (5) Validity (9) Consistency (1) ® Good - )
Acceptable Completeness [N
@ Not Acceptable
89% 99% 96% valiciy
Consistency [l
0% 0% 0%
01 23456 78 9 ————— A
Values
Rule Occurrences (15) N ¥ | Find API & APP
|dentify % Enable QIESRATION /
Name Dimension Latest Score  Date Total Rows Failed Rows Primary Data.. Description - - -~ a
7’
TaxID-ABT.. Completen. ® 29.68% Mar 4,2024.. 58280 183 Tax ID- ABT.. Checksif th.. ,
| — |
TaxID- ABT.. Completen.. ® 99.86% Mar 4,2024.. 58280 79 TaxID-ABT.. Checks if th.. 1 /\
Tax ID - ABT.. Validity ® 99.81% Mar 4,2024.. 58280 105 Tax ID - ABT Checks if th. o 7 7
TaxID- ABT.. Validity ® 99.85% Mar 4,2024.. 58280 87 TaxID-ABT.. Checks if th.. DATA
Tax 1D - ABT.. Vvalidity ® 99.74% Mar 4,2024 . 58280 150 Tax ID - ABT. Checks if th.
Improve A . Assess
Score Trend
100 o @ " o e i e o o wi hh i A " .
1 1 1 1 1 [ (] 1 [ 1 1 [ [ 1 1 1 1 1 GOVERNANCE
i i i i i i i i i i i i i i i i i & PRIVACY
1 1 1 1 1 [ (] 1 [ 1 1 [ [ 1 1 1 1 1 ,-/
1 1 1 1 1 [ (] 1 L] 1 1 L] [ 1 1 1 1 1
500 i i i i i i i i i i i i i i i i
i i i i i i i i i i i i i i i i b0 [
0 i i i I I I 1 i 1 I I 1 I i I I 1 L[
MNav 27, 2023, 1:00 AM Dec 20, 2023, 4:33 AM Jan 12, 2024, 5:06 AM Feb 4, 2024, 11:40 AM Feb 27, 2024, 3:13 PM Mar 21, 2024, 5:46 PM DA.TA
Not Acceptable (Min 0%, Max 84%)  Acceptable (Min B4%, Max ¢ Good (Min 95%, Max 100%) CATALOG
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History Details

Changed in Is Workplace For FH Employee, Workplace for non-managed users, Workplace for managed users and

r
Q) 18 Mar 2024 at 11:26 AM
Changed by mark.cgilvie@fultonhogan.com.SAML2

Business Entity Fields System Fields

Show maodified fields only

Field Name Field Value
Is Workplace For FH Employee No
Workplace for non-managed users Mo
Workplace for managed users No

Distribution List Emai

name

Is IT Only?
stage_DistributionListName
Is in Salesforce

Is Not FH Location

LocAUSAOnkaparingaHills-AUADLONK@fultonhogan.com
AHABEONK

Mo

Loc AU SA Onkaparinga Hills - AUADLONK

Yes

No

r’%@ﬁ"‘w

Data .
Governance

()
rﬁ@ﬁ‘*] Master Data
Data Steward

Jpe— . ﬁ; i St

]
R o e
e S5 ==
Pl
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/f_gf\] Business Owner

Data Scientist

()

|""\,- i

Business Analyst

|r_-\: ) /I;_ ™
i et —J'Lk
(’\\? e s _:{{ .
Compliance "i}é\l IT
Stakeholder
SR RaEEL MQ s oo o mnimes
——r ' o omm >0
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Three Ingredients for a Self-Service

Analytics Franchise

Centralized and Decentralized
Organizational Structure

Finance, HR, Supply
Chain, Procurement,
Marketing,

Sales, Customer
Service, etc.

Decentralized
Communities

* Domain Analytics
Leaders

* Citizen Information
Stewards

» Citizen Data
Scientists

» Citizen Data
Engineers

* Domain Experts

10

Multidisciplinary Teams

Domain
Understanding

Prototype First
Governance Framework

Make it quick and easy to build lots of prototypes
tive modeils) that are
an be crea
tralized
team wor 3 t: 1 ject @ 1ain experts

are promoted
t box and used departmentally as
part of the validation process

ed analytic
content can be disseminated w
* Usuallybyac

Months

Gartner
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w)) Power BI Cloud

MICROSOFT POWER Bl CATALOG SOURCE

Overview Hierarchy Relationships Stakeholders

Description

Catalog source for Fulton Hogan's Power Bl Service.

Dashboard 26
Workspace (124)

Data Set 485

Name 1t
Dataflow 35

it Airports Poduction Workspace
Dataflow Table 103

it Analytics for Salesforce - Sales Rep ..
Field 140.5K

it AU Asset Management
Report 797 3t AUS Industries - Production and Tec...
Tile 3.3K it Azure Cost Management App
Workspace 124 it CoE v2 Power Platform Dashboard

it Confirm Dashboard Reporting

::: Coomera_Procurement

1-250f 124 Items

Attributes

Tickets History

nN

Description

Live production data and progress tracki...

To hold BI reports produced by the prod...

Workspace for the CoE v2 Power Platfor...

Page 1 of 5 >

Find

Hierarchy

Power BI Cloud
Power BI Cloud
Power Bl Cloud
Power BI Cloud
Power BI Cloud
Power BI Cloud
Power BI Cloud

Power Bl Cloud

Items Per Page:

DATA
CATALOG

- SN

API & APP
INTEGRATION

25 v
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Fulton Hogan’s Tenant
Customer
. Insights App
Today - MSFT SQL —>
I i Power BI
] : Embedded
salesforce [ i
Future Cloud - Data Warehouse — ™
[ g ] '
— i = ] Power BI
o=z A— ]
workdoy. Ramm! | 5 i
1% ) i (o2)
& S| Data Lake : Data Warehouse ' Power Apps
ORACLE fIMandalay. i O API & APP [ ee——
D EDWARDS ' — INTEGRATION N
O - External
EES @ e DATA Applications
g Q DATA ﬁ\o ('JAT.ZEOG”
Apps  Equipment  Cloud INTEGRAT[ON/; v 020 < i l@
T B e B ) | s | Buel
> ¢ Ll ] usiness Apps
—l i > Disu—— [ ] [ ] < |!
i O A (= A~ =i
Log files Mobile Machine ! 2] Measure v § b Master Data "o ) (o) i
Dat i ; y efine |
- = 2 &Monior (. para : Hierarchies MASTERDATA |, 360°% CUSTOMER& F ; Cloud Systems
: = QUALITY . . MANAGEMENT ;-p ) BUSINESS 360 i
o< ~ Relationships - ——— ¢ \ |
: | ‘ D ‘ N Apply Enrich g 092 Relate i A
1 - Y "~ H
° 1Nz I = 4
. ' i [ i
Application \1ainframe  Databases i e i Data Science
Servers i O y 3 ™~ :
i Q Informatica <2 75 iALOC | IANCE 5
Lrrrrnrrrrrn——c GOVERNANCE F======= T '
& PRIVACY CATALOG

Il Fuiton Hogan (s Informatica



CLAIRE

(@ JDE Employee Bank ¢ &
VIEW vwJDEEmployeeBankPG
Overview Contains Lineage Code Relationships Data Quality Stakeholders Attributes Tickets History
Data Elements (16) m n v | Find X | S
# 1 Name Type Classifications Sensitivity Null | Distinct | Non-Distinct %  Source
4 i Search Type - ABAT1 View Column - s  nchar
5 i Region MCU - ABMCU View Column - G  nchar
6 i Company - MCANS View Column - G  nchar
7 i Country Cat Code - ABAC04 View Column Country Name - G  nchar
8 i Region Other ? (Cat code 10 ABAC10)  View Column - G  nchar
9 i Tax ID - ABTAX View Column New Zealand IRD m G  nchar :
10 i Business Unit Country View Column Country Name - e aicha
11 i Business Unit- MCCO View Column - G  nchar
12 i Department - MCANS View Column - S float
13 i Bank Transit Number - AYTNST View Column New Zealand Ban... m N  nchar
14 i Bank Account Number - AYCBNK View Column New Zealand Ban... m O  nchar
15 i Bank Account Description - AYDLO1 View Column - nchar
16 i1 Bank Record Unique Key - AYUKID View Column - float
]

I[5 Fuiton Hogan ‘ Informatica



CLAIRE

5% rs_Begin_Date__ FAEF_DateValidityChec_1 ‘ Save |
Definition Configuration
¥ Design @ '=[l}= §< @
+!. Prof_vwJDEAsset e | “ ° e
IsValid a
+ \Value
Results Definition Rules g Chid 0
g &8
4]
View: | All Insight Types | '{333‘
[1  Insight Statement = Status
] The length of the data valu
Child_0 o Child_1 Child_2
| The number of tokens in the o B D VEL D WD
] One or more date values g Approved
[[1 One ormore dates do not Approved
[ XX ]
Properties: Child_0 @
General Rule logic definition
Inputs 0 Input Operator Condition Action
if Value is not Value then 0O
Rule Logic
or if Mo rule statement is valid then  IS_DATE(Value,'DD MM YY)
Test

I Fuiton Hogan (‘ Informatica
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Use of Artificial
Intelligence (Al)

Standard

|5 Fuiton Hogan

Artificial Intelligence
(Al) Strategy

ISO 42001 Benefits

7 i@
m&@ . ugu T
= & o il

@ B ®
Implement Facilitate Meet ISO/IEC
responsible Al communication 42001
processes and ® with ® standards
controls stakeholders
Measure Al Continuously
governance- improve Al risk
innovation management
balance
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& Fulton Hogan

™

— We understand, listen “
and learn f

— We respect our
differences

— We take care of ourselves
and others

— We treat others the way
they expect to be treated

=

»e

— We bring out the best in
everything we do

— We do it once, we do it right

— We never give up

~ We keep things simple

— We have fun

& Fulton Hogan

— We are one Fulton Hogan

— We take pride in
everything we do

— We do what we say
— We challenge and improve

— We work together, win together
and celebrate together

— We value and grow
our people

— We do the right thing

— We are fair and
trustworthy

— We are accountable

— The standard we walk past
is the standard we set

— We are humbly smart
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Thanks!

I Fuiton Hogan (‘ Informatica



	Slide 1: Fulton Hogan’s Road to Data Success with Informatica
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29

